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Organizations of all sizes are facing growing security operations challenges such 

as limited attack surface visibility, time, and resources. Built on over two decades 

of real-world threat intelligence and research, the Secureworks® Taegis™ SaaS-

based, open XDR security platform is designed to meet today’s security’s 

challenges with superior detection, unmatched response and an open platform 

that integrates hundreds of leading technologies to deliver higher ROI. Taegis 

solutions include Extended Detection and Response (XDR) with Taegis™ XDR, 

Managed Detection and Response (MDR) with Taegis™ ManagedXDR, 

Vulnerability Management with Taegis™ VDR, and continuously curated threat 

intelligence to reduce risk, optimize existing investments and fill talent gaps.

Unlike other solutions, Taegis is designed for collaborative investigations and full 

attack surface visibility. The Ask an Expert feature provides direct access to 

security analysts in less than 90 seconds from within the Taegis console for 

unmatched response time and expertise.

Secureworks Taegis Platform and Products

SAMPLE  
CUSTOMER BENEFIT

Global Aviation Company 

Savings of $500K per year 

by avoiding the expense of 

hiring and retaining a 

security team for 24/7 

monitoring

Cost avoidance of $1.6M 

per year by protecting the 

organization from breaches

Protecting profits of about 

$2M per week by 

preventing cyber attacks 

from taking down 75 

production lines

Reduction of cyber 

insurance by 5-10% 

through reduction of risk

Secureworks Taegis Platform 
Stop cyberattacks before they begin with superior detection  

and unmatched response   

https://www.secureworks.com/products/xdr
https://www.secureworks.com/products/managedxdr
https://www.secureworks.com/products/vdr
https://www.secureworks.com/resources/cs-global-aviation-manufacturer-optimizes-security-costs


SOLUTION BRIEF  |  SECUREWORKS TAEGIS PLATFORM2

KEY BENEFITS

Superior Detection

Detect more threats that matter with single-pane-of-glass 
visibility and comprehensive attack surface coverage. Taegis 
aggregates network, cloud, endpoint, email, identity and 
vulnerability data with curated threat intelligence and signals from 
your existing security tools, helping you detect, understand, and 
stop sophisticated attacks. Your analysts can spend less time 
dealing with false positives and more time addressing real threats.

 

 
Unmatched Response

Taegis leverages AI, automation and hundreds of third-party 
integrations to help your security operations team accelerate 
investigations and incident response, reduce dwell time and rid 
them of repetitive and error-prone manual tasks. Analysts can reach 
a Secureworks expert within 90 seconds directly from the Taegis 
console and collaborate on investigations, even if your organization 
does not employ our MDR solution. Taegis boosts productivity and 
helps your staff spend more time on high-value work. 

XDR Platform of the Year

AWARDS

Secureworks has eliminated the noise from too many 
noncritical alerts compared to what I was getting with 
my previous provider. We have gone from 30 critical 
alerts to 1-2 a month.

Busy Beaver

Our experience with Secureworks Taegis has been 
world class. Having the global SOC available 24/7 as 
an extension of our security team along with around-
the-clock monitoring of our alerting has drastically 
improved our response capabilities.

The Kraft Group

https://www.secureworks.com/resources/cs-busy-beaver
https://www.secureworks.com/resources/cs-xdr-the-kraft-group


Secureworks (NASDAQ: SCWX) is a global cybersecurity leader that secures human progress with Secureworks® 

Taegis™, a SaaS-based, open XDR platform built on 20+ years of real-world detection data, security operations 

expertise, and threat intelligence and research. Taegis is embedded in the security operations of over 4,000 

organizations around the world who use its advanced, AI-driven capabilities to detect advanced threats, streamline 

and collaborate on investigations, and automate the right actions.

For more information, 

call 1-877-838-7947 to 

speak to a Secureworks 

security specialist. 
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Open Without Compromise

Taegis is an open platform that integrates seamlessly with existing products, providing a 
comprehensive, vendor-inclusive approach to threat detection that delivers better visibility 
across your entire attack surface by integrating threat information from your existing and future 
security investments. With Taegis, you can reliably collect, store, and access events, alerts, and 
logs from a variety of data sources, amplifying alert investigations, threat hunting, and reporting. 

See Better Security Outcomes and Higher ROI

As a security leader, you have finite resources to protect your expanding attack surface from 
progressively sophisticated threats. Taegis continuously interprets telemetry across your IT 
environment, applying advanced analytics to automatically prioritize and turn alerts into signals, 
helping your team respond to serious threats faster. With Secureworks, you can empower your 
team with Taegis XDR, leverage our expert SOC analysts in a way that best suits your needs, or 
leverage our leading incident response and adversary services to respond to threats, remediate 
incidents, and ultimately bolster your security posture. 

Reduce risk, optimize investments, and close the cyber skills gap with Taegis.  
To learn more, speak with an expert, request a demo or start a free trial,  
visit www.secureworks.com.

Taegis is very easy to use. I really like the way the user interface is designed and 
how easy it is reach out to someone from the SOC team within a few clicks on the 
Taegis platform. It is reassuring to have the ability to reach out to the SOC team 
quickly and clarify any security issues or concerns.

Hyde Housing

If you're looking for a security provider, you should really look at Secureworks. It's 
been a fantastic partnership that we've had over the years, and I really feel like I 
have a friend that I can reach out to at any time to help us.

National 9/11 Memorial & Museum

http://secureworks.com
http://www.secureworks.com
https://www.secureworks.com/resources/cs-xdr-hyde-housing-reduces-risk-and-boosts-team-with-secureworks-mdr
https://www.secureworks.com/resources/cs-national-9-11-memorial-museum-teams-up-with-secureworks

